daptive

Workforce Solutions

August 2023

adaptivewfs.com
(877) 223-3150



TRAVEL NURSE SURVEY 2023 dqptive

Workforce Solutions

/{4 Table of Contents

Uabla eF CEORUELIEE066088008 00 00000000060000006000000000000000600000a 0000000000000 2
2023 National Traveler SUINrVeY...c.iiiiiiiiieiieneeeereeeeaetoseoaesosssaasasasaanns 3
About Survey Respondents.....uiiiiiiiiieeierneeeeeeoeeoeeenseosesossosesassasasnnns 4
The Travel NUursing EXPeriencCe . ..ooiiiuiiiiiiieieneseronseesacsotonsosonssossnsonss 6
The Humanityin NUIrsSing.....ieiiiiiiiiiiiietenesoronseeooessstonssssassosanssssnnsns 11
HNGOFE [PUENB00000000000000000000 00600 RN 000036 000000000003000000000008K 00000000000 a0E 14
Travel Nurse Survey Key Findings....coiiiiiiiiiiiiiiiiiieienseernesoronsonsnnnns 18
The Adaptive Workforce Solution .......cciiiiiiiiiiiiiiiiiereeereeneaenaanananas 19

adaptivewfs.com
(877) 223-3150



TRAVEL NURSE SURVEY 2023 daptive

Workforce Solutions

/{4 2023 National Traveler Survey 4

Introduction
As part of Adaptive Workforce Solution’s effort to help
healthcare organizations navigate the new normal of the
post-pandemic healthcare labor landscape, our 2023
National Traveler Survey was designed to provide insight
into what travel nurses are thinking about nursing as a
profession, their travel nursing preferences, and their
thoughts on the future of nursing.

We were particularly curious this year about traveler
perspectives, now that the pandemic is in the rear-view
mirror, on the sharply increased pay rates it spawned
and the admittedly complex question of whether
nursing - and healthcare in general - has lost some

of its traditional humanity. We were also eager to
explore whether the pandemic had dampened
respondent enthusiasm for travel nursing and
what factors and/or incentives might induce
travel nurses to return to full-time staff roles.

adaptivewfs.com
(877) 223-3150



TRAVEL NURSE SURVEY 2023 daptive

Workforce Solutions

//# ABOUT SURVEY RESPONDENTS /AN
Y Question 1 4

100%
90%
80% 85.17%
70%
60%
50%
40%
30%
20% 1M.48%
10% 2.87% 0.48%
o N
Female Male Prefer to Other categories
self-describe or
not disclose
Prefer not disclose 2.39% Under 25 0.48%

55 orolder 12.44% \ \

25-3423.44%

45-5430.14%

35-4431.10%

100%

90%

80%

70% 53.37%

60% =2

50%

40%

30% 20.67%

o, 10.10%

0% 529%  6T3% 2.88% . 0:10%

10% . ° 0.96%

o, amm N — I
American Asian Black Hispanic Middle Native Prefer White
Indian or Asian or or Eastern Hawaiian notto
or American African  Latinx orNorth orother disclose
Alask... American African  Pacif...

adaptivewfs.com
(877) 223-3150



TRAVEL NURSE SURVEY 2023 daptive

Workforce Solutions

~ Highest degree innursing:

Diploma 7.18%

Master’'s degree 11.00% \

Associate Degree 30.62%

Baccalaureate degree

51.20%
_ A—
100%
90%
80%
70%
60% 49.76%
50%
40%
20% 23.44%
i 14.83%
20% 718% 478%
o% I ——
Desire to Solid It'sa Schedule and Other
help others earning respected location (please
potential profession flexibility specify)

100%
90%
80%
70%
60%
S0% 33.01%
m 0 o
30% 15.31%
20% 6.70%
o -

0% ]
Bringingpeople The payand Feelinglikel It's a stepping
backto health benefits playan stoneto a more

important role interesting/desi
in my community rable career.
adaptivewfs.com

(877) 223-3150 5



TRAVEL NURSE SURVEY 2023 daptive

Workforce Solutions

//# THE TRAVEL NURSING EXPERIENCE //A0S
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Travelers who left a response to this question most often referenced higher
pay, getting to travel, and flexibility as their favorite thing about travel
nursing. A significant number of responses also cited the professional
benefit of learning how different hospitals do things. A number of
travelers stated that traveling enabled them to avoid workplace politics.
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Travelers who left a response to this open-ended question referenced time
away from family, declining pay rates, the difficulty of finding affordable
housing, and staffing shortages as their biggest challenge. Several stated
that their biggest challenge was rudeness or discriminatory treatment
(because of their traveler status) from regular staff while on assignment.
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//# THE HUMANITY IN NURSING /72

In asking this question, we were trying
to assess traveler opinion about
whether - particularly in light of the
crisis atmosphere of the pandemic and
the dramatically increased pay rates - it
seemed that nursing/healthcare had
drifted from its mission of caring for the
sick. A significant majority (86%) agreed.
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To the extent travelers viewed nursing and healthcare as having lost its
humanity, we wanted to explore the reasons behind the negative assessment
of their own profession and industry. In response to this follow-up question, a
majority (55.17%) cited the combined effects of clinician burnout,
self-interest, and lack of patient appreciation as causative factors. Fifteen
percent of surveyed travelers selected clinician burnout as the specific
reason for the loss of focus. A majority of the written responses to the
“other” option expanded on the burnout explanation, with a number of
those responses specifically noting high staffing ratios as contributing

to a decline in patient care.
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Perhaps unsurprisingly, an overwhelming majority (93%) saw the higher nurse
pay rates as reasonable and long overdue. Only 7% percent of respondents
expressed reservations.
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A maijority of travelers who left responses to the “other” option cited higher pay as
the biggest possible incentive to return to a staff position, although a number also
referenced better benefits, lower staffing ratios, shift flexibility, and opportunities
for growth. A handful of respondents answered “nothing.”
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Question 28

A majority of travelers who left responses cited flexibility/convenience and the ability
to step away or take a break from bedside nursing as a reason they would consider
a virtual nursing role. A significant number of travelers took the opposite view, with
one of them commenting, “l like to assess my patients with my hands and my eyes.

| like to speak personally face to face. It's more intimate and it allows patients to

be vulnerable with their concerns.”
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In response to this question, 18% of respondents indicated an interest in completing
their BSN degree, 35% were interested in obtaining a master’s degree in nursing,
and 9% were interested in pursuing a doctoral degree. Thirty-eight percent of
respondents were interested in pursuing degrees in non-nursing medical fields
such as hospital or healthcare administration, cardiac perfusion, or psychology.
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//# TRAVEL NURSE SURVEY KEY FINDINGS ///A0

e A majority of travelers (57%) expressed an interest in returning to a full-time
staff position in the coming year, with 45% indicating they’d consider less hourly
pay in exchange for a better schedule. In response to a question about what
programs/benefits would serve as an inducement to accept a staff position,
more respondents cited “shift flexibility” than a signing bonus or increased

pay.

e Perhaps unsurprisingly, in the aftermath of a nationwide healthcare emergency
that stressed both hospital systems and frontline healthcare providers, an
overwhelming majority (86%) of respondent travelers are feeling demoralized
about nursing and/or the healthcare industry, with many expressing concerns
about staffing ratios and declining patient care.

e Interest in virtual nursing roles is very high (81%), with a number of respondents
noting that such roles would provide a respite from the stresses of bedside

nursing.

adaptivewfs.com 18
(877) 223-3150



TRAVEL NURSE SURVEY 2023 daptive

Workforce Solutions
WORKFORCE SOLUTION //_
For over 20 years, the dynamic team of healthcare staffing experts at Adaptive Workforce Solutions have

been designing solutions to help healthcare organizations procure and manage contract labor. We love
what we do and take enormous pride in our role as valued consultants and advocates for the hospitals and

healthcare systems we serve across the country.

Central to the Adaptive approach to our workforce solutions is the concept of vendor-neutrality, and
transparency which means that all staffing vendors receive staffing requisitions through our VMS
software at the same time - none are given “advanced access” to requisitions or preferred status - and the
rates are completely transparent to all parties. This ensures an even playing field and promotes price
competition. This unbiased approach is a core part of who we are, enabling us to deliver uncompromised
service, advocacy, and guaranteed cost-savings to our clients.

We specialize in designing customized workforce solutions that streamline and automate the entire
contract labor lifecycle onto a single, integrated, and easy-to-use web-based platform. The platform,
together with a dedicated Adaptive service delivery team, will simplify and manage all aspects of the
workforce management program for the client, greatly expanding access to qualified temporary staff
and enabling a wide array of reporting, analytics, and auditing tools. But because bigger isn’t always
better, we also offer a wide array of more targeted solutions.

Our Services Include:

» Managed Service Programs * In-House Travel Programs
« Payroll Services ¢ International Nurse Programs
* PRN Float Pools * Guaranteed Savings Commitment

» Emergency Staffing Services
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